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Road Traffic Injuries: The Reality 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

New Year's Day has long been a time for reflection on the personal 
changes we want to make in the new year.   Below, you'll find a few 

quick and easy ways to get and keep a healthier you in 2011. 
 

Take an extra minute or two to make better food choices. Eat more fruits and vegetables as a meal, and 
eat less saturated fat. Choose healthy grab-and-go snacks. 

 
Be active! Try to find time for at least 2½ hours of exercise per week, even if it’s just 10 minutes at a 
time. Include activities that raise your breathing and heart rates and strengthen your muscles. Take the 

stairs instead of the elevator. For nearby errands, try riding a bike or walking instead of driving your car.  
 

Schedule annual and other routine check-ups. These may include vaccinations, vision and dental exams, a 
mammogram, PSA checks, blood tests, and other screenings.  Don’t put off your health in 2011.  

 
Remember to take care of yourself. Get enough sleep; this is a necessity for overall health and wellness, 
not a luxury. If you think you’re getting sick, if you start to feel overextended, or if you are dealing with 

stress or anxiety, take a break. A quick pause can help you clear your head, relax, and make any 
necessary adjustments.  

 

Take a few minutes for your health every day in 2011. 
 

 
 

For more information and tips, visit http://www.cdc.gov/family/minutes/index.htm

Welcome to 2011.  Make it a healthy and happy year! 
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Would you like to win $50? 

Simply answer the questions below and submit your responses before Friday, February 11, 2011 to: 

Arizona Public Employers Health Pool                or               Fax: (602) 222-3878 
333 E. Osborn Rd., Suite 300 
Phoenix, AZ  85012 

Answer all questions correctly and you will be entered into the drawing.  GOOD LUCK! 

What healthy life choice is a necessity and not a luxury?  

________________________________________________________________ 

Where can members get a temporary identification card in the event theirs is lost? 

________________________________________________________________ 

What is the timeframe the pool has to process a provider claim? 

________________________________________________________________ 
 

Name:__________________________ Phone number: ___________________ 

 
Address:  _______________________________________________ 
 
Employer:  ______________________________________________ 
 

If you have claims-
related questions, 
feel free to contact 
AmeriBen’s 
dedicated customer 
service line at  
(866) 955-1485.  

 

For billing accuracy, 
please remember to 
have your doctor’s 
office, pharmacy, and 
dental provider 
update your 
accounts with your 
current APEHP 
identification cards.   

Have you visited the APEHP Web site lately?  
 

There you can find answers to common questions, locate a provider, print a temporary identification card, 
get medical or prescription claim forms, review prior health bulletins, and so much more.  

 
Go to http://ww.apehp.org today! 

Helpful Tips for Ensuring that Claims Process Correctly 

 Be sure that your provider has a copy of your current identification card. 

 When you receive a bill from a provider, make sure that you have an explanation of benefits (EOB) from AmeriBen/IEC Group 
that matches the date of service and charges.  If you have not received an AmeriBen EOB, please call your provider to verify 
that AmeriBen/IEC Group has been billed for your date of service. 

 Review your EOB carefully and pay the provider directly any amounts that are due for that particular visit.  If you have 
questions about how your claim was processed, please call AmeriBen’s Customer Care Center at (866) 955-1485.  If you have 
any additional questions, please call your employee advocate at (800) 718-8328. 

 
Remember, if you believe that a claim did not process correctly, please contact us immediately.  Claims will only be 

processed and paid up to one year from the date of service.  


