
Northern Arizona
Intergovernmental Public Transportation Authority

CUSTOMER RIGHTS
CAT is operated by the City of

Cottonwood. All vehicles are

wheelchair accessible and

operated in accordance with the

Americans with Disabilities Act.

CAT complies with Title VI of the

Civil Rights Act of 1964. Service

will be provided without regard

to race, color, national origin, age,

sex or disability. To file a civil

rights complaint, contact ADOT

Civil Rights Office, 1135 N. 22nd

Ave., Mail Drop 154A, Phoenix, AZ

85009, (602) 712-7761. 

Information about the transit

agency, including information in

non-English alternative formats

may be obtained through the

transit manager at (928) 634-2287.

Transportation
for Persons

with Disabilities
in the Greater
Cottonwood

Area

928-634-2287  (TDD 1-800-369-8939)
www.ci.cottonwood.az.us
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ADA Eligibility

In order to use CAT Paratransit

services you must complete an

eligibility application. An

interview with CAT Paratransit

staff and testing for functional

abilities may also be required.

Determination of eligibility will

be made within 21 days of receipt

of your completed application.

There are three types of eligibility

to use CAT Paratransit services:

■ Conditional eligibility. You are

able to ride CAT’s fixed route

buses for some of your trips

and qualify for CAT paratransit

services for other trips.

■ Unconditional eligibility. Your

disability or health condition

always prevents you from

using the fixed route buses and

you qualify for ADA paratransit

for all of your trips that are

taken within the ADA

guaranteed ride area.

■ Temporary eligibility. Your

health condition or disability

temporarily prevents you from

using the fixed route buses.

You are therefore eligible to

use paratransit services while

the condition lasts.

If you are already ADA eligible in

another community, CAT will

honor that certification while

your local application is

processed.

Service Hours and Fares

ADA Trips

CAT Paratransit, for trips within

3/4 of a mile of a fixed route bus

stop, operates:

Monday through Friday

7:00 a.m. to 6:00 p.m.

ADA Fare: $2.00 per one-way trip. 
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CAT ADA Paratransit
Service

CAT PARATRANSIT

Curb-to-Curb
Transportation for Persons
with Disabilities

CAT PARATRANSIT provides curb-

to-curb transportation services for

persons with disabilities who are

unable to use CAT fixed route

transit system. The services are

shared-ride and require a 24-hour

advance reservation. Vans pick

riders up at the curb by their

home and drop them at the curb

by their destination.

CAT PARATRANSIT

services are available

to persons who are

eligible under the

Americans with Disabilities Act

(ADA). This means that they are

unable, as a result of a physical,

sensory or mental impairment, to

board, ride or disembark from

transit buses.

Curb-to-Curb
Transportation
Service Area

CAT’s ADA paratransit service area

includes origins and destinations

that are within 3/4 mile from an

existing CAT bus route. Within

this area, riders who are ADA

eligible are guaranteed a trip.

CAT also provides curb-to-curb

service in an extended area which

includes locations outside the 3/4

of a mile zone. However, these

services (referred to as Dial-a-

Ride) are provided on a space

available basis and are not

guaranteed under the Americans

with Disabilities Act.

See service area map on

pages 4–5.
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■ Repeated no-shows will lead to

suspension of service

privileges.

■ CAT service may be cancelled

due to severe weather or

mechanical breakdowns.

Passes and Ticket Booklets

For your convenience, CAT

PARATRANSIT sells passes.

■ Multi-uses pass is provided for

Fixed Route/ADA

Paratransit/Dial-A-Ride. Each

punch equals a $1.00 per

punch for $20.00.

Passes can be purchased at CAT

offices and City of Cottonwood

Finance Department

Things You Need to Know
About Riding CAT
PARATRANSIT

■ Due to variations in traffic and

passenger loads, riders must be

prepared for the van to arrive

up to 15 minutes before or

after the scheduled time.

■ The driver will wait up to 5

minutes after they arrive.

Please make sure that you are

ready and that your pathway or

driveway is clear for you to get

to the van safely.

■ CAT provides “curb-to-curb”

service. Be sure to let us know

if you will need assistance

getting on the van.

■ CAT is a public transportation

program. We group riders

whenever possible, so please

expect other riders to be on

the van with you.

■ If you travel with an oxygen

tank, it must be in a portable

carrier.

■ If you have questions,

complaints or other concerns,

please call 634-2287. Being

rude or verbally abusive to

drivers or other riders may

result in a suspension of

service privileges.

COTTONWOOD AREA TRANSPORTATION SERVICES

2

Extended Service Area

For weekday trips outside of the

3/4 mile ADA zone and ALL trips

on Saturday, you can use CAT’s

DIAL-A-RIDE service. DIAL-A-RIDE

is open to all riders on a first

come, first served basis. It

operates:

Monday through Friday 

7:00 a.m. to 5:00 p.m.

Saturday

9:00 a.m. to 2:00 p.m.

DIAL-A-RIDE Fare: $5.00 per

one-way trip.

Reservations

■ Reservations for guaranteed

trips can be made by calling

634-2287 between 8 a.m. and 3

p.m. the day before you wish

to travel.

■ Advance reservations can be

scheduled up to 5 days in

advance.

■ Same day reservations are

accepted on a space available

basis.

■ The reservation center is open

Monday thru Friday, between

8:00 a.m. and 5:00 p.m.

■ CAT staff may negotiate pickup

times, but will not require an

ADA trip to begin more than

one hour before or after your

desired departure time.

■ Be sure to let us know how

many people will be riding

when you set up your trip.

Personal care attendants may

ride with you for free.

Cancellations

■ If you will not be making a

scheduled trip you must call to

cancel at least 2 hours before

the scheduled pickup time to

cancel your reservation.

■ Late cancellations and “no-

shows” are subject to the full

trip fare.

■ A “no-show” will result in all

other scheduled trips for that

day being cancelled unless the

riders contacts our office.

COTTONWOOD AREA TRANSIT
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Travel Training

Our personal travel trainers will

help you learn to use the CAT bus

system. You might be surprised at

how easy it is.

Same Day Service

When space is available, we try to

accommodate same day requests

for trips. Just call 634-2287 and

we’ll see what we can do.

CAT Dial-a-Ride

CAT also provides Dial-a-Ride

service to and from locations that

are more than 3/4-mile from the

fixed route. Dial-a-Ride service is

provided citywide on Saturday,

when the fixed route buses are

not running. The fare is $5.00 per

one-way trip. ADA Eligibility is not

required to ride the CAT Dial-a-

Ride and is open to all riders on a

first come, first served basis.

Key Policies

Following are highlights from

CAT’s ADA Eligibility Process and

Policies Manual.

If an applicant is denied ADA

Paratransit Eligibility, the ADA

Eligibility staff will notify the

applicant in writing stating the

specific reason or reasons

eligibility was denied. Applicants

who are denied ADA Paratransit

Eligibility or who have been given

conditional eligibility may appeal

the determination. The Appeal

process includes the following

steps.

■ The applicant initiates an

appeal by writing a brief, one-

page letter stating that he or

she wishes to appeal the

decision. If the person’s

disability prevents him or her

from writing a letter, the

person may initiate an appeal

by contacting CAT

Transportation Services by

telephone.

COTTONWOOD AREA TRANSPORTATION SERVICES

Holidays

CAT does not operate on City of

Cottonwood holidays. These

include: New Years Day, Martin

Luther King, Jr.Day, Presidents

Day, Memorial Day, Independence

Day, Labor Day, Veterans Day,

Thanksgiving, Day after

Thanksgiving and Christmas.

Additional Services

CAT also offers a number of

services to increase mobility

options for persons with

disabilities.

CAT Buses

All CAT buses, including fixed

route buses, are fully wheelchair

accessible. Even if you do not use

a wheelchair, you may ask to use

the lift to make boarding easier.

66

COTTONWOOD AREA TRANSIT
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■ Transportation Department
Action:
When a letter requesting an

appeal has been received, CAT

Transportation Services will

schedule a hearing before the

Appeals Review Board.

■ Appeals Review Board:
An independent Appeals

Review Board will be formed

to review all appeals. The

members of the board will

have had no involvement in

the initial eligibility

determination but will be

generally familiar with the

goals and objectives of the ADA

Paratransit Eligibility Program.

■ Notification:
The determination of the

Appeals Review Board will be

provided in writing.

An appeal must be submitted

within 60 calendar days of the

date of the letter of denial. A

determination on the appeal will

be made within 30 calendar days

of the date of the hearing.

Recertification Requirements

Persons with ADA Paratransit

Eligibility must recertify at least

once every three years. Persons

with a temporary or conditional

eligibility may request

recertification if they believe their

condition has changed

significantly.

CAT Transportation Services will

notify an ADA Paratransit Eligible

person approximately 60 days

before the end of the eligibility

period. The process for evaluating

the application is the same as for

the initial eligibility evaluation.

Ef fec t i ve  May 1, 2009

Personal Care Attendants
and Companions

An eligible person’s Personal Care

Attendant or PCA will be

provided a trip free of charge. A

companion of an eligible person

will also be provided a trip but

must pay the same fare as the

eligible person. A second

companion, however, will be

provided a paid trip only if space

is available. PCAs and companions

must have the same origin and

destination as the eligible person.

Service Animals

Eligible riders may bring their

service animals on CAT.  A service

animal is considered a mobility

aid. Clients must inform CAT of

their intent to use a service

animal.
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