
 

Immediate Release August 7, 2014 
Roger Biggs, Utility Department Administrative Manager 
rbiggs@cottonwoodaz.gov 
928-634-0186 ext. 3307 
 
COTTONWOOD, Arizona (August 5, 2014). – The offices of the City of Cottonwood Water 
and Wastewater Utility will be closed to the public on Monday August 18, 2014.  
 
This closure is required for start-up and implementation of new utility billing software. The 
new software will allow for combined water and sewer bills and improved payment 
options. If assistance is required for emergency service or leak reporting only, a utility 
clerk will be stationed at the Planning and Zoning counter on Monday from 8:00 AM to 4:30 
PM. The counter is located adjacent to the Utility Billing office.  
 
The utility billing office will reopen on Tuesday the 19th at 8:00 AM for all utility related 
services.  
 
If you have any questions regarding this closure please contact Roger Biggs, 928 634-0186 
extension 3307. Thank you. 
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