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OUR AUDIENCE

Who We’re Talking To



Prepared by Havice Design  |  Look@HaviceDesign.com  |  480.326.7452 3

The City of Cottonwood - Brand Guidelines

Tourists (Local, State, Regional, National & International)
Examples: Food, Wine, Art & Culture Tourism; Activity-based Tourism; 
Nature-Based Tourism; History-Based Tourism; Birding; Antiquing

Tourism-Based Businesses
Examples: Travel; Hospitality; Promotional; Industry Specific (Wine, Outdoors, 
Birding)

Local, Regional & National Business & Industry
Examples: Retail & Commercial; Tourism (Tour Guides, Event/Wedding Planners, 
Other); Wine; Medical; Education; Technology; Renewable Energy; Agriculture

The Media in General
Examples: Blogs & Websites; Magazines & Newspapers; Local News & Shows; 
Regional/National News & Shows; Statewide Tourism Information

Cottonwood Residents (and Potential Residents)

OUR  AUDIENCES
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KEY MESSAGE

A Unified and Consistent
Core Message
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THE TAGLINE  |  OUR UNIQUE SELLING PROPOSITION: 

Cottonwood, Arizona:
The Heart of

Arizona Wine Country
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PURPOSE  | “WHY” WE EXIST
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PURPOSE STATEMENT

The City of Cottonwood provides, protects, nurtures and cares for its community of 
residents, businesses, visitors and supporters. We create and sustain the best quality 
of life for the people that are the fabric of our entire community. Within that, we are 

the Heart of the Arizona Wine Community, and utilize that presence to foster the 
improvement of our entire city and all of its residents.
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MISSION  | “WHAT” WE DO
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MISSION STATEMENT

The City of Cottonwood is a premier destination, both to visit and to live. Our community 
is rooted in a rich history, committed to time-honored values and dedicated to an evolving, 

promising and sustainable future. We embrace tradition and diversity equally, to maintain and 
preserve our truly unique environment and character. We celebrate our role as the heart of the 
Verde Valley economically, culturally and geographically, and are passionate about fostering 
a diverse, innovative and culturally vibrant population. We are the primary destination in the 

Arizona Wine Community and the central hub for the industry as a whole within the state.
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VISION  | “WHERE” WE’RE GOING
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VISION STATEMENT

The City of Cottonwood is committed to a vibrant future by providing its residents, 
businesses and visitors with the most favorable life experience, from our core values, 
to our comprehensive community infrastructure, to our precious and beautiful natural 

resources, to our visionary but sustainable growth. We will continue to provide the best 
possible resources that a healthy community needs to survive and thrive, and will vigilantly 
protect and honor our traditions and history while embracing the innovation and diversity 

needed for our most rewarding future. We will continue to celebrate and nurture our 
role as the premier wine community of the Arizona wine industry, promoting its greatest 
growth and health by shaping our city as its leading champion so that it can serve as the 
state’s central hub and clear focal point for this valuable product, resource and culture.
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VALUES  | “HOW” WE DO IT
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OUR CORE VALUES

We are WELCOMING
Attractive, Beautiful, Caring, Charming, Civil, Comfortable, Friendly, Fun,

Generous, Intimate, Inviting, Open, Social, Supportive, Thriving

We are VIBRANT
Active, Burgeoning, Confident, Connected, Cool, Dynamic, Engaging, Enthusiastic, 

Exceptional, Flourishing, Funky, Hopeful, Quality-Driven, Revitalized, Visionary, Well-known

We are DIVERSE
Accepting, Collaborative, Cooperative, Creative, Cultured, Educated, Enlightened, 

Inclusive, Progressive, Sophisticated, Unique, Worldly

We are RELIABLE
Consistent, Dependable, Ethical, Historic, Organized, Productive, 

Responsible, Service-Oriented, Stable, Trustworthy, Well-Run

We are SUSTAINABLE
Affordable, Connected, Flexible, Forward-Thinking, Inventive, Involved, Knowledgeable, 

Motivated, Nurturing, Prosperous, Self-Aware, Supportive, Timely, United
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VOICE & TONE  | “WHO” WE ARE
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Friendly and Welcoming
One of the best things about walking down the street in Old Town is that whomever you 
run into will give you a genuine smile and friendly conversation if they have time to chat. No 
matter who you are, you almost always feel welcome and at ease. Our outward communication 
should emulate this in every way. Kindness and respect is a way of life up here and it should be 
conveyed outward at every opportunity.

Casual but Professional
We’re not a suit and tie kind of town and most of the people up here will tell you they never 
want to be, but that doesn’t lower the standard of professionalism that we present in our 
business and industry. We are highly educated professionals that can measure up to any level of 
ability that’s needed, and at the same time make you feel like you’re doing business with an old 
friend over coffee.

Cultured and Creative
Yes, it’s a small town, but that doesn’t mean it’s small minded. You get the luxury of a more 
relaxed and personal way of life with all the amenities of a metropolitan area. Wine, food, art 
and music are not only accepted, but truly celebrated here. Most small towns can easily drift 
into becoming a cultural wasteland, but Cottonwood is a bustling cultural hub that loves the 
knowledge, diversity and worldly experiences that come with exposure to new and wonderful 
things.
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Informal but Educated
Just because you’re having a casual conversation doesn’t mean it can’t be about Thoreau or 
Cezanne or even the film iconography of Quentin Tarantino. We have an exceptional education 
standard from K-12 all the way up to a renowned college. More importantly though, we create a 
culture that invites the creative and the curious – people who spend their whole lives mastering 
their craft and learning as much as they can. We have a good deal of knowledge and know how 
to use it, but we’re kind enough not to try to talk over anyone’s head. We’re here to connect first 
and foremost, and if something we share happens to impress you, then all the better. 

Modern and Progressive
In the last few years, Cottonwood has shown its absolute willingness to not get stuck in its ways. 
We are not only on the forefront of the burgeoning wine industry here in Arizona, but we’re 
fostering new business and educational opportunities that you would normally expect to find 
an hour and half south in the heart of Phoenix. You’ll find great restaurants, tasting rooms and 
hotels that are high quality, modern and beautiful, clearly illustrating the 21st century Arizona. 
We present the “New West” in a way that compliments the state’s rich history, and showcase a 
town full of modern culture and commerce that will surprise anyone who hasn’t been up here 
for a while.
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Fun but Respectful
The greatest thing about being a town that’s a major tourist destination is that you have a huge 
portion of the economy that’s built on the simple principle of having fun! Lots of living, laughing 
and loving life happens up here and with it comes a general sense of well being that we get to 
feel everyday. Luckily, our kind of fun is the type that comes as you settle into yourself and start 
enjoying the finer things in life. We’re not the club-hopping nightlife of Scottsdale, nor do we 
want to be. We’re the sit back and enjoy a great dinner, good hike or perfectly poured glass of 
Arizona wine kind of people, laughing at funny stories with old and new friends alike. We can 
crack plenty of great jokes but they’re always in good spirit and good taste.

Engaged and Productive
It may look like we’re having a good time and frankly, we are! However, that doesn’t mean we’re 
not minding the store. Really, we’re all industrious and untiring citizens that are passionate about 
our community and deeply involved in how it evolves. We are all committed to Cottonwood 
being the best place it can be for a very long time and treat it like our home because it is. 
There’s a lot going on here and the wheels are always moving to keep the community improving 
day after day. Ask us the story behind the story and we’ll gladly tell you.
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VISUAL IDENTITY GUIDE
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BASIC LOGO STANDARDS

Coming soon upon completion of the new logo design

FULL VISUAL IDENTITY GUIDE

Delivered in Phase 2 with Project Approval
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HELPFUL PEOPLE
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Cottonwood is a community and therefore built on the unity of people and 
organizations. Forging and maintaining healthy solid partnerships within the 
community itself, as well as with neighboring communities and the state, is vital 
to our success. We should know who our friends are and how to strengthen those 
bonds at every turn:

• Cottonwood Economic Development 
Council (CEDC)

• Cottonwood Chamber of Commerce
• Old Town Association (OTA)
• APS
• Verde Valley Wine Trail
• Audubon Society and other birding 

organizations
• Local First Arizona (and other locally 

focused organizations)
• Arizona Office of Tourism (AOT)
• Verde Valley Wine Consortium (VVWC) 
• Arizona Wine Growers Association 

(AWGA)
• Verde Valley Ag Coalition (VVAgC)
• Verde Valley Regional Economic 

Organization (VVREO)
• Verde Valley Medical Center (VVMC)
• Arizona Commerce Authority
• Sedona Verde Valley Tourism Council

• Convention & Visitor Bureaus 
throughout the state

• Tour & Tourism-based companies
• Yavapai College (YC)
• Cottonwood-Oak Creek School District
• Mingus Union High School
• The Media (Online, Television, Radio, 

Print)
• National TV, Print & Digital
• Local TV Stations
• Magazines & Other Publications
• Wine, Food, Nature, & Travel Blogs
• Local Radio & Podcasts

PLEASE NOTE: This is just a partial sampling 
of organizations we should be seeking out 
for partnerships. Our full list of partners 
should be constantly growing.

PARTNERSHIPS
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BRAND ASSETS
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Amenities & Hospitality

• Modern Hotels 
(over 300 rooms total)

• Bed & Breakfasts
• World Class Restaurants 

Culture

• Diversity
• Food & Wine
• Music
• Art
• Culture
• Creativity
• Local Food Movement
• Rich History
• Wine Community
• Wine Industry
• Wine Education

Events

• Thunder Valley Rally
• Walking on Main
• Rhythm & Ribs
• AWGA Grape Stomp
• Verde Valley Birding & 

Nature Festival
• Verde River Days

Activities

• Wine-Tasting
• River Activities
• Kayaking
• Canoeing
• Picnicking
• Swimming 
• Horseback Riding
• Mountain Biking
• Hiking
• Hang Gliding
• Disc Golf
• Fishing
• Camping
• Boating
• Birding
• Photography
• Antiquing

Natural Amenities

• Verde River
• Mountains & Natural Beauty
• Tuzigoot National 

Monument
• Montezuma Castle National 

Monument
• Petroglyphs & Pictographs

Nearby Attractions

• Blazin’ M Ranch
• Zipline
• Verde Canyon Railroad
• Out of Africa Wildlife Park
• Cliff Castle Casino
• Dead Horse Ranch State 

Park
• Sedona, Jerome, etc

Infrastructure

• Old Town 
• Parks
• Ball Fields
• Verde River Access
• Recreational Center
• Cottonwood Chamber of 

Commerce
• Cottonwood Economic 

Development Council 
(CEDC)

BRAND ASSETS


