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What is PLANEPASS

PLANEPASS Benefits:
• Typical annual fee revenue increases of 10% - 20%+ when existing fee in place
• 100% of operations captured with a 99.6% fee collection rate
• Operators prefer paying through PLANEPASS via one monthly payment with clear accounting 
• Relieves operational and collections burden from airport staff
• Transparency in operations and billings/collections for airport
• Easy plug-in with Virtower Operations Data via partnership
• No upfront cost or implementation charge to airport



What Airports Say about PLANEPASS



Why Airports Choose PLANEPASS
Fully automated aircraft capture and identification
• Solution requires no manual inputs ​ or tracking from Airport or FBO
• Fully automated aircraft identification and tracking system
• 24/7/365 aircraft identification and operations capture

Overlapping aircraft tracking and identification technologies
• Fusion of multiple sources of surveillance, flight plan, and ADS-B data provides comprehensive coverage
• Consolidates multiple data sources into single, cohesive database​ of billable operations

Accurate and Streamlined billing process
• Applies fee rules consistently based on regulations. Does not waive fees based on fuel sales or as favors
• Most accurate aircraft owner/operator database – 200,000+ active aircraft and 65,000 active aircraft owners
• In-house, U.S.-based customer service staff achieve a 99.6% fee collection success rate

Easy reporting process
• Web-based portal allows online data visualization with secure access
• Exportable reports show all operations and accounting information



PLANEPASS Process
 Track/Identify aircraft
 Fee Rules and Billing
 Live customer service
 Payment processing
 Active collections
 Accounting and reporting
 Centralized operation for 

multiple airports



Live Client and Customer Service Teams
• Live Operator Customer Service - In-house US-based

• Highly Trained Team - extensive aviation training with ongoing quality control

• Software – $2m annually investment to PLANEPASS Back-office software system



PLANEPASS Airport Portal
• Aircraft operations and details viewed via secure portal

• Drill downs for additional aircraft and operations data

• Aircraft flight tracks correlated to operations

• Data is searchable/sortable/exportable

• Operations Reports including:
• Graphical Activity Report
• Operator Report
• Activity Detail Search Report

• Access to Financial Reports



Transparency Through Reporting
• Monthly Billed Detail
• Monthly Billing Adjustments
• Monthly Collection Report
• Accounts Receivable Aging
• PLANEPASS Performance Summary 



Operator Payment Portal
Payment Portal provides:

• Online payments, invoice download, statement 
download, contact updates, etc.

• All activity logged in PLANEPASS Back-office CRM

• Simple, secure logins



Landing Fee Best Practices
Landing Fee Rationale:

• Overall Revenue Generation
• Pay fair share when have large
• Training Traffic

Typical Options:
• Flat $ Fee by Type of Aircraft
• Flat $ Fee by 1000 lbs ranges
• Flat $ Fee by 1000 lbs range with minimum fee
• Escalating $ Fee per 1000 lbs ranges
• Escalating $ Fee per 1000 lbs ranges with minimum fee

Proposed Base Fee with $2.00/1000 lbs with a $10 Min Fee



Existing AZ Airport Landing Fees
• Bullhead International Airport (KIFP) - $2 per 1,000lbs – 4,000lbs – 12,499lbs, $3 per 1,000lbs >12,500lbs

• Glendale (KGEU) – Part 135 only – Flat fee by Engine Type: $3.00, $5.00, $7.00 

• Grand Canyon (KGCN) - $1.05 per 1,000lbs

• Prescott (KPRC) - $1.50 Local per 1,000lbs, $2 Transient per 1,000lbs >12,500lbs

• Phoenix Skyharbor (KPHX) - $1.85 per 1,000lbs, minimum weight of 12,500

• Scottsdale (KSDL) - $1.50 per 1,000lbs, >12,500lbs



Sample High GA Traffic Landing Fees
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